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EJO CASE TRACKING — A BRIEF
SUMMARY

EJO Case Tracking — What is it? It's an Internet based
information facility. This will enable the EJO Creditor
Customer base to establish information on any case accepted
for enforcement direct and without having to contact the
office. Information will be “live time”, and you will see the
same data that the EJO staff have access to. The service is
normally available from 6.00am until 10.00pm

How do | access Case Tracking? Access is via the NI Court
Service Website, and details are enclosed within this guide

What Information will | have Access To? You will only have
access to cases that you have lodged with the office. Access
will be denied to all other cases. Restrictions also apply to
cases where enforcement has been completed.

What is the Case Enquiry Screen? This is where you will find
basic information relating to the case, e.g. Amount of debt
lodged, and case acceptance date.

What is the Case Statement Screen? This is where you can
check balances, payments received, date payments are paid
out, and breakdown of fees, or any adjustments to the
balance.

What is the Event History? This is where orders and letters
are recorded against the case. They will come in the form of
ID numbers. You can download enforcement documents here
by clicking the ‘view button’, but you will need to download
software to do this. This can be found on the on-line services
page of the court service website.

What is the Feedback Button? This is located on the Case
Entry page, the Case Enquiry Page, the Case Statement page
and the Case Event History Page. This allows you to send an
e-mail [without using your e-mail application] to one of 4 EJO
teams.
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HOW DO | ACCESS CASE TRACKING?

“Just follow the simple steps below”

1. Access the NI Court Service Website at www.courtsni.qgov.uk.

2. Either log in, or register an account via the Login/Register icon on the top
right hand location on the NI Court Service Home Page.

3. Express your interest in using the EJO Case Tracking Facility (by e-
mailing the Website Manager) at_webmasternicts@courtsni.gov.uk . (This
can be found on the NI Court Service Home Page). If you are already
registered and have approval from EJO to access Case Tracking, go to step
7 below.

4. The Website Manager checks with EJO if the subscriber has approval to
use the facility

5. The EJO will confirm/reject the approval (via e-mail to the subscriber, or
by letter.)

6. Once approved, Website Manager will update your user account details.
Once approved you need only to “log on” via the website prior to accessing
services and then EJO Case Tracking.

7. Subscriber Logs into their account, via the Login/Register icon on the top
right hand location on the NI Court Service Home Page.

8. Subscriber “clicks” the “Services Icon” which can be found at the top of
the Home Page of the NI Court Service Website at www.courtsni.gov.uk, or
click onto the EJO Case Tracking quick link on the Home Page.

9. Subscriber “clicks” on the "EJO Case Tracking” Icon, which can be
found on the list of services on the left hand side. Then click “Launch the
EJO Case Tracking” Icon.

10.Insert your EJO Case Number (with your CAPS LOCK ON) and select
either Case Enquiry, or Case Statement Enquiry.

11.If you are unable to access the Court Service Website, please contact the
Web Manager via e-mail _webmasternicts@courtsni.qov.uk .
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TROUBLE SHOOTING

| cannot access “Services”- New Users must register on the
website, and express their interest with the Web Manager.
You can contact the Web Manager via e-mail them at:
webmasternicts@courtsni.gov.uk, existing users must “log
on” viathe Log In/Register Icon on the Home Page.

*Wrong Password Inserted — Try Again.
Password Compromised or Forgotten — Use facility to

change your password, or contact the webmaster at
webmasternicts@courtsni.gov.uk.

*EJO Case Number Not Recognised — Try Again WITH YOUR
CAPS LOCK ON.

*EJO Case Number Still Not Recognised — Check your case
number against that on any EJO documentation, or use the
feedback button to contact EJO.

eCannot Access Court Service Website - Contact the Web
Manager via e-mail at webmasternicts@courtsni.gov.uk .

If you have a query in relation to EJO information contained in
the case tracking facility, please contact the EJO Case IT
Development Officer (Brian McNair) at
ejoaccounts@courtsni.gov.uk, or 02890724854
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The Case Entry Screen

|@ EJO Case Tracking - Microsoft Internet Explorer [Z]
'ﬂl

File Edit Wiew Favorites Tools  Help

Oaa‘k . o . li"l g“ . O search <> Favarites 2 - & ﬂ

fdddress | ] hitps:}f212,250, 165, 198/EJOCTFORUAT  TempLogin. aspx

Links >

v| B o

Northern Ireland

Court Service

Serving the community through the administration of justice Feadback

EJO Case Tracking System

Case Number |
[ Case Enguiry ] [ Case Statement Enquiry

Enter  Case Nui.om o ealact aithar o 75 ENquiry or a C I i Ck th i S to g 0
Case Statement Enquiry tO the ‘Feedback
Page’

Enter your EJO
Case Number here

&] Dane S @ Intermet

M 2 Default Printer Selection | D] Inbox - Microsaft Out. ., m ) Oracle Application Se... | E30 UAT Area | S O|ED E; 1512

To enter EJO case tracking, you need to enter the
relevant EJO case number in the filed provided.
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The Feedback Screen

|@ EJO FeedBack Page - Microsoft Internet Explorer u@ﬂ

Fle Edt Wew Favortes Tods Help "

OBack > Iﬂ @ §l | - search ¢ Favorites §7) - i ﬁ

Address | @] hitps:}f212,250, 165, 198/EJ0CTFORUAT/SearchCaseHistory aspx7sT=1

Northern trefand

Court Service

Serving the community through the administration of justice

Feedback Page on the EJO Case Tracking Online Service

Wye welcome any comments or suggestions on the content of the EJO Case Tracking Online Service. Any
information or comments vou give will be used to help improve aur service

Mame ™

EJO Case Number™

Telephone

(or)

Email

Selectwhich EJO team the feedback is relevent to. *

O TeamA O TeamB O TeamC O Accounts

Comments *

Please return your completed forrfyoy clicking on the submit button below,

* Required Information

&) Dane 2 @ Internet

M & § Default Frinter Ssl... | @] Inbox - Microsoft ... W &1 Oracle Application ... | 5 EIO UAT wea 8] Document1 - Micro. . S 0|M2E 1513

Enter your details and

then click the ‘Submit’ Click this to
button return to the

Case Entry Page

You must enter data in the fields marked with a “*”,
then press the submit button. Click on the return
button to return to the previous page.
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EJO Case Tracking — Case Enquiry Details
Screen (Example)

Nortl d . EJO Case Tracking System
Court Service 1313701

Serving the community through the administ justi Case Enquiry

\ Debtor Name

?"fe‘”a””g CoUt | agistrates Court Judgement Date 31 May 1989

Cage Type: Money Only

Tabs to allow the user to view New button to load the
«{ different sections of the case wesacas. il details of the case
i i | (The Case History) —
| User is able to go back |- i See Page 10

{ to search and switch to
case statement — See
Page 11

€] Done

This page allows you to view basic information about your
case. By clicking on the Case Statement Enquiry button
(bottom left) will take to the page where you can view the
balances on this case.

If you click on the ‘Linked Cases tab’, this will allow you to
view the balances on all linked debts against a debtor.

If you click on the ‘Debtor tab’, this will take you to the
page where you can view and download available
enforcement means reports. Those that are available are
marked with ‘view’ (see page 9).

If you click on the red book at the top of the page will take
you to the ‘Event History’ page where you can view and
download available documents. Those that are available
are marked with ‘view’ (see page 10).
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JO Case Enquiry - Microsoft Internet Explarer - =z
4,’ (',Q Edit View Favorites Tools  Help "
COF Jup O - RBG|P i
Ju Back 2 %] |B] T | ) search - &
Aooress [@] hetps:/[212.250,165. 198/EJOCTFORUAT /CaseEnauiry  aspx?ST=1 ~ aGU Links **

Northern Irefand ) EJO Case Tracking System
Court Service

Serving the community through the administration of justice . Case Enquiry C/08/02317
...Dehta Third P i ent... Linked...

et Dehbtor Type: PERSON

Surname DEBTOR

...... : —T" On the “Debtor Tab’ users
W= can click “View’ recent
- Enforcement Means
nvvrown Reports on a Debtor

(COUNTY DOWN

Fostcode: BT1 1AA

House Name

Trading as

Case Statement Enguiry

S @ Internet

€l
M 24 Default Printer... | | O] Inbox - Micros. .. 4 1 Reminder M & oracle Applica. .. 4 EI0 UAT Area | 0| MD #; o4

® ww |+ @ 0%

»

Links

THE ENFORCEMENT OF JUDGMENTS OFFICE
T7th Floor Bedford House, Bedford Street, BT2 7FD
Telephone (028) 90245081 Fax (028) 80313520 DX 2933 NR Belfast

Debtor Mumber, Repar! Debtor Mum. 1062068

Enforcement Officer: Brian Melaw (2850724854

Debtar Reports: Personal Details

Full Name: MR A NDEBTOR Sworm: ¥

Address: 67 ANYTOWN ROAD ANYTOWN, COUNTY DOWN BT1 144 Mobile No.:
Home No.:

Marital Status: Marmed Gender: Male NINO: AB123456C

DOB: 16-MAR-1968 Age: 40 No of Children: 2 Ages: 12&16

Names of Children Over 18: - No Details

Income Details

Income Frequency Weekly

Commerts \'.'\ Attachments

Tucome The Means Report

Income

will look like this

@ Unknown Zone:

E Q & Internet
25 Default Printer... | | D] Inbox - Micros... 4 1 Reminder -] CASE TRACKI. . m 81 poct - Microsa, .. | O/l 7 o835

You can view all means reports that have the ‘view’ word
adjacent to each entry
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EJO Case Tracking — The Event History
(Example)

‘@ Case Order Details - Microsoft Internet Explorer

[ER[E[<]

File Edt View Favorites Tools  Help "
Oﬁack - Iﬂ IEL‘ , /-‘ search ., Favorites {5 L Ej
Address | ] https: fi212.250, 1OCTFORUAT/CaseEnguiry. aspx?ST=1 v B ks *
Feedback
08/0
Comment
De Da D D De
By ) [PROVISIONAL ATTACHMENT OF BRIAN MCHAIR
Details 2306108 PP |; nANINGS ORDER oz890724451 [View
. NOTICE OF INTENTION TO MAKE &N |BRIAN MOJHAIR
Details 2308/08 EQE |0RDER CHARGING LAND ey View
BRIAN MCRIAIR
Details 23508/08 Case Accepted 028080724854
BRIAM MCHNRIR
Details 23/08/08 Received 028901243& /
BRIAN MCRHA|
Details 23/08/08 Registered 02890124854\/
1
Th Sewice Date
e uSer Can Direction
filter the order Crectec oy
Back Filter Dates £ Type

details

Click here to view a
document — if view
doesn’t appear the
document is not
available (see below)

&) javascripti__doPostBack{'dgOrderDstails$_ctlag ot

M 25 Default Printer... || D]

This will take you back to the
previous screen

o

L

THE ENFORCEMENT OF JUDGMENTS OFFICE
7™ Floor Bedford House, Bedford Street, BT2 7TFD
Telephone {028) 90245081 Fax (028) 90313520 DX 2933 NR. Belfast

Details

220086/

23106/

230086/

23008/}

23406/ Between

A.N. CREDITOR
AND
AN DEBTOR

NOTICE OF

matter

L Comments

specified in the schedule hereto,

Case Na:

Your Reference

INTENTION TO MAKE AN ORDER CHARGING LAND

WHEREAS the sum of £5020.00 is recoverable under a judgment given in the above-mentioned
AND WHEREAS IT APPEARS that the debtor(s) is entitled to the land or estate or interest in the land

TAKE NOTICE that an order charging the said land or estate or interest in the land of the debtor(s) in

C/08/02317

TEST REFERENCE
NUMBER

The document
will appear this
like

PlaintifffApplicant

Defendant/Respondent

10f 3 B 3]

23 Default Printer... | 5] 1nbe - Micros.. 4 1 Reminder 1 CASE TRACKL,.

2 Unknown Zone

Internet

(0| M@ @ 0536

You can view all documents that have the ‘view’ word

adjacent to each entry
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EJO Case Tracking — Case Statement Page

43 EJO Case Statement Enquiry - Microsoft Internet Explorer =1
File Edt “iew Favorites Tools  Help ﬁ
daBack - = - (D A | @search Garavorites Fveda F | By S = 4L
Address I’Gj http:,I’,I'Iocalhost,iWabApnI\cat\onZICaseStatementEnuuiry‘aspx?CaseNumber=1313?Dl/ \ j @GD
Links @joracle Applications Login ’.g']café WIK @Northem Bank @Login ko Internet Baghing

d L Case g g e ~
' ~ -y a = L
g the co oug e ad ation o & Q dag dalelne Y !

Debtor Name
Title:|N. 1. HOUSING EXECUTIVE an|

Armnount:|£249.20 Fees:[£68.00 Total:|£317.20 Paidin:|£317.20 Faid Out:|£317.20 Balance:|[£0.00
Details
Debtar: 13137 \S‘" Debtor Details Purge Date:|31 December 1997
Salicitor:[6431 SIMM Reference;
Pay To: [Via Solicitor Agent To view documents
Case Tyne: Money Only click the red book — see

Creditors: he B page 10

452074 M. | HOUSING EX]

1

Search Case Enguiry

|e:| Done

[ [BErocalintranet
MH Hw &8 O »H @\\1RERESM08\...| [Ppacrobat Read. . | ] MicrosoftCRM. . | |5 5ent Itams-M...”@EJo Case Sta.. @Documents - .. | | L@@ PELD 104

This is where you can check balances, payments received,

date payments are paid out, and breakdown of fees, or any
adjustments to the balance.
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D op oc EXAMPLE OF SUMMARY PAGE

a EJO Case Statement Enquiry - Microsoft Internet Explorer provided by ICL

Northern treland EJO Case Tracking System

Court Service

Serving the community through the administration of justice Case Statement Enqui

DEPARTMENT OF THE ENVIRONMENT FOR M.IRELAND and | Debtor Name

Amount |[£414.53 Fees: |£166.00 Total: |£580.53 Paid In:|£610.49 Paid Out: |£580.53

ebtar... [ ) | ents Fe citor... oin

29-DEC-2000 Dehtor Payment In 00312242 Data Migration
20-AUG-2000 Dehtor Pavment In 153.95 00305054 Drata Migration
2F-SEP-2000 Ciebtor Payment - PAYMENT QLT 153.84 Q03050454 Diata Migration
26-JAM-2001 Dehtor Payment - PAYMENT QUT A5.81 00312242 Data Migration
20-RO-2000 Dehtor Payment In 9396 00310188 Drata Migration
18-DEC-2000 Ciebtor Payment - PAYMENT QLT 93.96 Q0310188 Diata Migration
17-0CT-2000 Dehtor Payment In 120,00 Qo3nsova Data Migration
16-MOV-1899 Registration of OCL 25.00 Julie Carsaon 0]
16-FEB-2000 Application balance BIF from earlier application 2996
14-MON-2000 Debtor Payment - PAYMENT OUT 120,00 Qo3nsova Data Migration
11-JUL-2000 Cebtar Payment In 493.96 003023445 Data Migration
038-FEB-2001 Cebt PIF - written confirmation received .00 Mlark Love 0288

12

iﬂstartl (N Inkycs - Micr...l Micr-:-soﬂ Pl @Nor‘them Ir... | BACASE TRA... ”@EJO Case ... @Documenﬂ | @E 03:26

This page will show all transactions made in respect of an
enforced debt.
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EXAMPLE OF RECEIPTS PAGE

0 Case Statement Enquiry - Microsoft Internet Explorer provided by ICL

Northern trefand EJO Case Tracking System

Court Service

Serving the community through the administration of justice

Case Statement Enqui

Title:|DEPARTMENT OF THE ENVIRONMENT FOR N.IRELAND and ] Debtor Name

Amount |£414.53 Fees:|£166.00 Total: |£580.53 Paid In:|£610.49 Paid Out|£580.53

djustments Fe 1] alicitor... Joint

20-MOV-2000 00310188 Debtor Payment In - 00310188
29-DEC-2000 003122432 Dehtor Fayment In - 00312242
23-AUG-2000 00305054 Debtor Payment In - 00305054
07-JUr-2000 00300116 Debtor Payment In - 00300116
11-JUL-2000 00302345 Dehbtor Payment In - 00302345
17-0CT-2000 00308075 Diebtor Payment In - 00308075

dhstart| [Blinoox - vier..| EMicrosottp...| &northern .. | 54case TRa. . ||@E,|o Case ... @Documenﬁ...' P65 D329

This page shows all payments made by the debtor to the
EJO and on what dates
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o EXAMPLE OF PAYMENTS PAGE

3 EJO Case Statement Enquiny - Microsoft Internet Explorer provided by ICL

Morthern Irsland EJO Case Tracking System

Court Service

Serving the community through the administration of justice Case Statement Enqui

Debtor Name

DEPARTMENT OF THE ENVIRONMENT FOR N.IRELAND and

Amount: |£414.53 Fees: |£166.00 Total | £580.53 Faid Out |[£580.53

Method Amount Hame
26-SEP-2000 204532 Chegue/Payable Order 163.95 DEPARTWMEMT OF THE EMVIROMMENT FOR MIRELAMND
2E-JAN-2001 205424 Chegue/Payahle Order 68.81 DEPARTWMEMT OF THE EMVIROMMENT FOR MIRELAMND
18-DEC-2000 208183 Chegue/Pavahle Order 93.96 DEPARTMEMT OF THE EMVIRQMMENT FOR M.IRELAMND
14-MNOY-2000 206866 Chegue/Payvahle Order 120.00 DEPARTMEMT OF THE EMVIRQMNMENT FOR M.IRELAMND
08-ALUG-2000 203209 Cheque/Payahle Order 93.96 DEFPARTMEMNT OF THE ENVIROMMENT FOR MN.IRELAMD
05-JUL-2000 201779 Cheque/Payvable Order 79.81 DEPARTMEMNT OF THE ENVIROMNMENT FOR MN.IRELAMD

gstart| [Sinbox - wicr .| [E]microsort p.. | & northern i | sacase TRa . |[€1E40 case .. BDocumertt .. | 2554 0331

This page shows all payments made by the EJO to you in
respect of earlier payments made by the debtor and on
what dates.
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¢ EXAMPLE OF ADJUSTMENTS PAGE

3 EJO Case Statement Enquiny - Microsoft Internet Explorer provided by ICL

Northern traland . EJO Case Tracking System
Court Service

Serving the community through the administration of justice Case Statement Enqui

DEPARTMENT OF THE ENVIRONMENT FOR N.IRELAND and { Debtor Name

Amount: |[£414.53 Fees:|£166.00 Total:|£580.53 Paid In: FPaid Out |£580.53
Details Debtar... Summary... Receipts Payments Ssl{iSigelElgts Fees ns icitor... Joint

Date Reason Source Name
16-FEB-2000 Application balance BIF from earlier application Fost
16-POY-159945 Registration of OCL Fost Julie Carson 024
05-FEB-2001 . Debt PIF - written confirmation received Fost hark Love 02890

iﬁstartl 5 Inbax - Micr...I [Elmicrosoit P...I & riorthern Ir... | B CASE TRA... ||@EJ0 Case .. B]Documenti | 2404 0333

This page shows all other adjustments made by the EJO
on a case. This could be in respect of a letter received by
a creditor, or the allocation of other costs awarded in the
enforcement of a judgment.
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Do a0 EXAMPLE OF FEES PAGE

3 EJO Case Statement Enquiry - Microsoft Internet Explorer provided by ICL

Marthern trefand EJO Case Tracking System

Court Service

Serving the community through the administration of justice Case Statement Enqui

Title:|DEPARTMENT OF THE ENVIRONMENT FOR NIRELAND and Debtor Name

Amoaunt | £414.53 Fees: |£166.00 Total | £580.53 Paid In:[£610.49 FPaid Out|£580.53

etails LI NEen justments [gEISA =S
Tyne Amount

Enforcement Fee 121.00
Expenses 25.00
Motice of Intention 20.00

-

4

4
iﬁstartl o] Inbox - Micr...I [Elmicrosort P...I & IMorthern Ir.. | BACASE TRA.. ||@E.|o Case .. @]Documenti | (7 I ER Y

This page confirms all the fees paid to EJO in respect of
an enforced judgment.
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