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Fine Payments Online User Guide
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1. Introduction

If you have been fined on or after 22 January 2010, you can now pay your fine
online. The term “fine” is used to cover court-imposed monetary penalties,
juror fines and fixed penalties which have been registered with the court.

If your fine can be paid online, the court documentation, fine notice or letter,
you have received will contain a Case Reference and an Online Account

Reference. You will need both of these in order to pay your fine online.

A sample fine notice is shown below to help you find these details.

Tase Rel: UB304973 NG TICE OF SUM ORDERED TO BE PAID Page i of |
(U::I.inr Account Reference: CJFCCH .-\SZIj
Ar Belfoa Magisirates Court on 23-00CT-2008 you were convicied of offences and ondered to pay the following sums on the terms shown bedow
Charge Fine| Exitra Oiher| Charge PAYMENT TERMS
Costs Parties Tatal
1 Possessing Offeasive Weapen 1a PiPlass £100.00F £0.00 00 £10000)  Full Amount £300.00 to
2 Possessing Offensive Weapon In FiFlace £10000 000 £0.00 £100.00, be Paid by 20-NOV-2009

a I"iurm'ug Offenzive Wenpon In P/Place 100,00 L0y g 10060
| 1 1 1 1

You can pay your fine online through our website at www.courtsni.gov.uk
7 days a week between the hours of 6am and midnight.

At present, we only accept MasterCard and Visa credit and debit cards for
online payments.

Note that failure to pay your fine within the time allowed may result in a
warrant being issued, committing you to prison or a young offenders centre.
The issue of a warrant may also increase the amount you are due to pay.

No fine payment can be made online once a warrant has been issued.

If you are having problems using the fine payments online service or if you

are having difficulty in paying your fine by the due date, please contact the
Customer Service Centre on 028 7126 1329.

At present, only MasterCard and Visa credit and debit
- VISA™'P y
= cards are accepted.
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2. Login Screen

If your fine can be paid online then your court documentation will contain
a Case Reference and an Online Account Reference. These two items are
linked and are unique to your fine. This helps to ensure that the details of

your online fine account are kept secure and that no-one else can access your
account.

° Enter the Case Reference
° Enter the Online Account Reference
° Click on the ‘Next’ button

3 hitpsilfRecelpt Fine Online - Fine Payment Screen - Microsoft Infernel Explarer

el

“Court Service

Sarving the communily thiough the agministration of juslice

Fine Paymenis Online

Bttt Ofiling Sk i seslal & wenk betwear the hos of Bam and mudoighl 1 gou fne cae be pand onlew, he et docurmuntidun, five nulics
7 latimr you Nae mece will i g anid an Coine &cooynt Refmence, Voo will nasd both of {hees @ qrodaer ]| finm & A sampls nobce |
hiwm b welp e fir i
Ploase siter yomy Case Raleronoe and Online Accoynt Refosnce
o Pt ORranaars
ins Account Hefsrance | HESTHGUOHM
" Rl (T TICE OF SUM ORDERED TO BE PAID Fge d of
Asvsuni K CIFCUHANLL
ot BnlEurn Wi rwars Comart s 1M T-J00 o v pomrnteed o fienors el sl b g e B memy o 1 102 bev e (s ke
Chargs Fng Ksars Thier Charge |  PAVMENT TERMS
Cinla Parthen Total
[y A L T itmbad [T (Rt At ] e LML
1 P purey | s wrs B F Ty e (ST (S avmisy e Pl ey D300V Dir
 Psstsade ¢ Wimog B 8 B P i mm i T
=
Y | visA
Lt Afastwrand and s crodit @nd dehi carde arw sccaphad
nal failurs 1e pay your fing wathin tha fims sllowed may @80l in & wairanl bein I reiEdin | 1 LT ahiim
wyh i ling anes & wairan! has hasn innued
¥ aymi your firg apedy {0 1 Tt ¥ it {amant 1l @t pay or e wary an metafment oedar For farthay
i Somice Carng on 038 T1 G

Online help is available by clicking on the ‘Help’ button.
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3. Account Details Screen

If a payment can be made, the Account Details screen will be displayed. This
screen will show you the details of your account, including details of any
payments already made. The payment terms will also be shown and this will
indicate either the date by which your balance must be paid or any applicable
instalment terms. If there is an outstanding balance figure shown then you
can make a payment up to that amount.

If a payment cannot be made, then a message will be displayed explaining
why and indicating any appropriate action that you may be required to take.

Failure to clear your balance by the due date, or maintain instalments will
result in a warrant being issued committing you to Prison/Young Offenders
Centre. No payment can be made online, or will be accepted by a court office
once a warrant is issued.

J Enter the Amount which you wish to pay
. Click on the ‘Next’ button

B hipr:iReceipt Fine Gnline - Fine Payment Screen - Micresofl Internet Explorer

Mg thoy heland

Court Service

Serving the community through the sdminmiration of jusics

Fine Payments Online - Aocound Detnils

ummanding Balancs EEEA0 Te be padd by 232 Hovembiar 2000

Ploase mited Asnosiag 1s e Palil

3800

4 .
| Previous PFiput

Bl b 8 D e
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4. Payer Details Screen

This screen allows you to enter the details of the person making the payment.
Name and address details are mandatory. The email address is optional,
however providing one will enable the system to send you a receipt by email.
If you do not provide an email address you will still be able to print out a
receipt after you have successfully made your payment.

/o Enter the Payer Title - select a title from the list available R
. Enter the Payer Forename(s)
o Enter the Payer Surname
. Enter the Payer Email Address if you want a receipt to be emailed
. Enter the Payer House Number and Postcode — e.g. House
Number - 23, Postcode - BT1 3LA

° Click on the ‘Next’ button

[ hips 0, 10,3.198 - Recelpt Fine Online - Fine Payment Scroen - Microssl Internet Explorer

Mgathodn heland

Court Service

Serving the community through the sdminsiration of jusics

Fine Payments Online - Payor Detail

Flllll Enler Payer Delnils

Tile™ Mr -
Forenames) ™ Hairues

Sumama® Sampscn

Email Addrese ramadFapnngfiald com
Company Mime

House Number.® 23 Pasd Code ™ BT 3LA

-,'I- pult ( Mant

Bl b 5 D et
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5. Select Address Screen

If the House Number and Postcode entered are accepted by the system as
valid then an address or list of addresses will be displayed. You should select
the address which matches the address of the payer.

( J Click on the ‘Select’ link shown against the address required.)

A hips:ifReceipt Fine Online - Fine Payment Screen - Micresoft Internet Explarer

Mgathesn inEland

Court Service

Sminﬂ the community through the adminisiration of justics

Fine Payments Online - Choose your Address

Click "Select’ to choose your address or click Enter Address" il your address & nol shown.

M | Cour Servece, 2 Osfard Streel, DELFAST BT1 ILA
Horthem Ieland Coul e, 2327 Onford Sireel, BELFAST BT1 LA

-
b,

Enter Address

&l S D trterem

If the address list displayed does not contain the address expected, click on
the ‘Enter Address’ button.

Type in the:
] house number
e street name
o town or city name
o postcode

A new search will be carried out using the information entered and a list of
possible matches will be displayed that you can select from.
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6. Payment Details Screen

This screen allows you to enter the card details against which the payment
will be charged. At present, only MasterCard and Visa credit and debit cards
are accepted online.

/o Enter the Payment Method - select Credit Card or Debit Card as R
appropriate
. Enter the Card Number - enter the card number without spaces
. Enter the Expiry Date - enter the expiry month and expiry year in
the appropriate fields
. Enter the Security Code - enter the three digit security code from
the back of the card
\_ J Click on the ‘Next’ button D

B hipe: i Recoipt Fine Online - Fire Payment Screen - Microsoft infernol Exploner

Mot heland

Court Service

Serving the community through the sdminsiration of jusics

Fine Payments Online - Paymeni Delails

Paymani Malhod [eha Card o

Card Murrbisr™ 12NN
Expiey Dale* 12 i 12 MM Security
IH 3 cTE Code

1334 3341 M12 4331[133]
Secunly Code ™ 13
&mmnunz Cue (F) 34 00
{ oun ( Provious Narxt I
., A, ! |

&) borm 5 D et
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7. Confirmation Screen

This screen allows you to review the details you have entered before
submitting the payment.

You should check all the details shown and ensure that you have entered
them correctly. If any of the details shown are incorrect, you can click links
in the Payer Details, Payment Details or Email Details sections to return you
to the appropriate screen to make any amendments. If you have entered an
email address on the Payer Details Screen, once you click on the ‘Confirm’
button, a receipt will be emailed to you.

] Check that all details have been entered correctly before clicking
on the ‘Confirm’ button.

] Click on the ‘Confirm’ button to make the payment against your
account.

B hipe: i Recolpt Fine Online - Fire Payment Screen - Microzoft Infernol Exploner

Mot heland

Court Service

Serving the community through the sdminmiration of jusics

Fine Payments Online - Confirmation

Waceounl Name HOWER SIMPSON 03 ay 1567} Ok Account Referance HESTHELOHM

Case Rederancs DRODEITS

Hoenar Sumpsan Card wall be debsted E3400

23 Oxlord Streed Card Type Debd Card
HELFAST Cord Numbsr  T234 13412341234
BT13LA Expiry Date 127932

Secunty Code 123

Hikese Pavar datails are incoaedt cick HERE H thess Paament de1ails 2 inonmpet click HERE |

Vol e mnbered e follreang emiel sddress. omesgspringfield.com

Weten payment his been successhully procested @ recepl wil be senl 1o the emel sddress enlered

Ibs E-enail Adidvids i mooiecl click HERE

-::- Canfirm

&) borm ER i

If the payer, payment or email details are incorrect, you can click on the
relevant links to amend the details.
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8. Receipt Screen
This screen confirms that your payment has been processed successfully.

Your payment is immediately allocated to your account and if there is an
outstanding balance, this will be updated and shown on screen.

You can print out the information on this screen using the Print button on
screen.

B hipe: i Recolnt Fine Online - Fire Payment Screen - Microsoft infernol Exploner

Mg o braland

Court Service

Serving the community through the sdminsiration of jusics

Fine Payments Online - Hecaipl

Thank you for gour payment

Paymeni Successiully 18k from o

Amourd Paid EHLAM

Caso Reforancs 0B 05T

Recepl Mum AR

st Tami 13 Mow 2008 18:16

Balanca s EHO0 To he pakd by 32 Hevembar 300%

Faywr Inlermation:
Hemar Simpean

23 Chicford Staaat
EELFAST

BT 3LA

An amall has baan sent 1o homaraspringtiebl.com

-

Bl b 5 D et
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NORTHERN IRELAND

COURT
SERVICE INVESTOR IN PEOPLE

For further information on the work of the
Northern Ireland Court Service please contact

Northern Ireland Court Service
Communications Group
Laganside House

23-27 Oxford Street

Belfast BT1 3LA

Telephone: 028 9032 8594

Facsimile: 028 9072 8942

Textphone: 028 9041 2920

Email: communicationsgroup@courtsni.gov.uk
www.courtsni.gov.uk
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